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BCTYN

NackaBo npocumo o YouGov — rnobanbHOi KoMnaHii 3 0bpobkn aaHux Ta
nocradyanbHUKa OOCiIOHULBKMX iHCanTIB. Lli yMOBM NOWNPIOIOTHECA HA BUKOPUCTAHHS:
BebcanTy https://shopper.yougov.com/uk-ua/home (mani — «Bebcant»), Ta

MobinbHux gogatkis YouGov «YouGov Shopper (My Scan)» (gani — «JJogaTtok»).

Mun Takoxx maemo gopaTtok «YouGov Safe» — poswmpeHHs ana 6paysepa Chrome,
sike Hapaasi JOCTyrnHe Ans 3aBaHTaxeHHs B Apple AppStore Ta Google Play, a Takox
«YouGov Pulse» — Hawle nporpamHe 3abe3nedyeHHs aAns BiACTEXEHHS, ike BaM MOXe
OyTn 3anponoHOBaHO 3aBaHTaXWUTW i Ake He € 3aranbHogocTynHuM. [ii YouGov
(BM3HaYeHi HMXK4eE), WO 3aincHoTLCA 3a gornomoroto YouGov Safe ta/abo YouGov
Pulse, perynotoTbCca umMMmn yMoBaMu.

Bebcantn ta [logaTkm HanexaTb, yNnpaBnsTbCa Ta HagalTbes KomnaHieto YouGov
plc. (3apeectpoBaHa agpeca: 50 Featherstone Street, London, EC1Y 8RT, Benuka
BpuTtaHis, Ten.: +44 (0)20 7012 6000) abo oaHieto 3 kKoMNaHin Hawol rpynu (gani —
«YouGov», «Mn», «Haw» abo «Hacy).

BukopucrtaHHs BebcantiB Ta [logaTtkiB, CTOPIHOK ONUTYBaHb Ta KOHTEHTY, Ha SKi Bac
Moxe B6yTn nepeHanpareHo («KoHTeHT YouGov»), YNeHCTBO B AOCNIAHWLBKIA NaHeni
YouGov, cTBOpeHin Ta agMiHicTpyBaHi YouGov, Ta yyacTtb y 6yab-akux giax YouGov,
onucaHmx y Hawin YouGov Shopper - YkpaiHa - [Nonitnka koHQigeHUinHoCTI Ta
YouGov Shopper - YkpaiHa - [MoniTuka BMKOpuUCTaHHA hannis-cookie («AKTUBHOCTI
YouGovy), perynoeTbCs LMMNU YMOBaMU BUKOPUCTAHHSA («YMOBUY).

Lli YMoBn € HeBig'eMHOKW 4acTuHow Yroau. bygb-ake nocunaHHa Ha ui YmMoBu
BBa)XKAETbCS MOCUIAHHAM Ha Yrogy B Lifiomy.

1. MIATBEPOXEHHA TA MPUAHATTA

1.1. CtaBnsumn nosHaudky «f MOromxkykcb» nig Yac npouecy peecTpauil yneHcTBa
(«YyacHuk») Ta/abo 6Gepyunm ydactb y AkTMBHOCTI YouGov, BM NOrogaXyerecb
AoTpumMyBaTmucsa LUmx YMoB. AKWO BU He DaxaeTe npunmMatun Ui YMOBU, BU MOBUHHI
HeramHo 3anuwutn Bebcant(n) Ta/abo [opatok(n) Ta/abo NPUNMHUTK y4acTb Yy
AkTtusHocTi YouGov.

1.2. YouGov 3anuwae 3a coboto npaBo 4ac Big Yacy 3MmiHoBaTK abo AONOBHIOBATY L
YmoBu abo 6yab-aKy ixH0 YacTuHy. Bac 6yae nosigomneHo 3asganerigb npo byab-aki
3MiHM 3a [ocCTaTHIM 4Yac OO HabpaHHA HUMMW YMHHOCTI, i Taki 3MiHM HIKONM He
BNNMBATMMYTb Ha Balle NPaBO Ha BUHAropoay 3a 3aBAaHHs, SKi BU BXe BUKOHaNM oo
Aatn HabpaHHSA 3MiHaMKn YMHHOCTI. Balwwe noganbule BukopuctaHHa BebcanTis Ta/abo
HopaTkiB abo noganblia yvactb y AKTMBHOCTI YouGov nicnst HabpaHHsa 3MiHamu
YMHHOCTI O3Ha4yaTUMe NIATBEPMKEHHS Oyab-skuMX 3MiH Ta Balwy noganblly 3roay
AOTpMMYBaTUCS 3MiIHEHMX YMOB.

2. YMOBU YYACTI
2.1. MNMpouec peectpadii YouGov ansa YyacHukis YouGov

2.1.1. Wo6 ctatn YyacHukom Ta BukopucToByBatu Bebcantun ta/abo Jogatkm 1 6paTtu
yyactb y AktuBHOCTi YouGov, Bam HeoOxigHO 3apeectpyBatuca B YouGov Ta


https://shopper.yougov.com/uk-ua/home

CTBOPUTU NPOinb y4acHUKa BiANOBIAHO A0 NpoLUecy peecTpadii, ONMCaHOro Hux4e
(«Mpouec peectpauii YouGovy). 1N yTOYHEHHSA: BaM He NOTPIBHO peecTpyBaTmcs B
YouGov Ta cTBOptoBaTU npodpinNb yyacHWKa ONS  BUKOPUCTaAHHA  nuwe
WWW.yougov.Ccom, OfHaK TaKe BMKOPUCTAHHA MiaANoOpALKOBYETHCA BiANOBIAHUM
NOMOXEHHAM LUMX YMOB Ta HaLOMY MOBIAOMMEHHIO MPO KOHMIAEHUIMHICTL i dpannm
cookie privacy and cookies notice.

2.1.2. ToTeHUinHi y4aCHUKN MOBUHHI 3anOBHUTW peecTpauinHy ¢opmy Y4yacHuka
YouGov, gocTynHy 3a agpecoto: YouGov Shopper - YkpaiHa - PeecTpauis.

2.1.3. loTeHUinHi y4aCHWKM NOBWUHHI Jocartm Biky Big 20 pokiB onsg yyacTti B
AkTBHOCTAX YouGov.

2.2. IHpopmaLis, SKy BU HaM HagaeTe

2.21. B obmiH Ha HagaHHa YouGov Bam goctyny o BeGcawtiB Ta [dopatkiB i
MOXNUBOCTI 6paTu yyacTtb y 6yab-akin AktuBHOCTI YouGov, BU NOrO4XYy€ETECh:
2.2.1.1. Hapasatn npaBamBy, TOYHY, akTyanbHy Ta MOBHY iHdopMaLilo npo cebe
BianosigHo o 3anuTis MNMpouecy peectpadii YouGov;

2.2.1.2. TigTpumMmyBaTtn Ta onepaTMBHO OHOBSIKOBATW CBOI NepCoHarbHi AaHi YneHCcTBa,
Bkntovatoum [pochinb yyacHuka (BU3HAYEHMIA HWK4Ye), LWo6 BOHWM 3anuianucs
npaBaMBUMU, TOYHUMMW, aKTyanbHUMWN Ta NOBHUMMU;

2.2.1.3. HapaBaTtn npaBgumBy, TOYHY, akTyanbHy Ta NOBHY iHopMauito npo cebe, a
SKLWO BM BUCMOBMIOETE OYMKY, BOHA MOBMHHA OyTW WMpOto, BiANOBIAHO OO 3anuTiB
YouGov nig yac yyacTi B 6yab-sikin AKTuBHOCTI YouGov.

2.2.2. By noBYHHI JOTpuUMyBaTUCs Ayxy Ta 6ykBu UMX cTaHOapTiB, SIKi 3aCTOCOBYHOTLCS
Ao Byab-sKoi iHpopMmalii, siky BU Ham HagaeTe, NOBHICTIO abo YacTkoBO. AKWO, Ha
obrpyHToBaHy AymMKy YouGov, B HagaeTe Oyab-sKy iHdopmMaLito, ika € HenpasanBOIO,
HETOYHOK, HeaKTyanbHOI, HENOBHOK abo cynepeynTb MonepeaHiM BignoBiasM Ha
iAEHTUYHI 3annTaHHs, abo YouGov Mae obrpyHTOBaHi nigctasum Nigo3poBaTu, WO Taka
iHbopMmaLia € HenpaBaOWBOK, HETOYHOL, HeakTyarnbHOK abo HenoBHow, YouGov mae
npaso NPU3YNMHUTL abo NPUNUHUTM Ball NOTOYHWMA gocTyn Ao Bebcantis Tta/abo
HopatkiB Ta/abo yyactb y AkTnBHOCTI YouGov Ta iX BUKOpUCTaHHS. Lle He obmexye
BaLLle nNpaBo BiAMOBUTUCS Bif ydacTi B Byab-akin AKTMBHOCTI YouGov y Byab-aKkuin yac.

2.3. Baw lMpodinb yyacHuka ta Obnikosui 3annc YouGov

2.3.1. MNicna 3aBepweHHsa lMpouecy peectpauii YouGov YyacHukam 6yne HagaHo
npodpink («lMpodinb ydacHuka») ta obnikosun 3anuc («O6nikosun 3anuc YouGov»)
ana BebcanTtiB, [JogaTkiB Ta Tux BMAiB AKTMBHOCTI YouGov, 3a siKi MPOMOHYHTLCA
BMHaAropoau (BM3Ha4veHi Huxye).

2.3.2. KoxxHoMmy Y4acHMKY 403BONSETbCA MaTh nuwe oguH MNpodink yyacHuka, i 6yab-
AKMA Y4YacHWK, y AKOro BUSBNEHO Kinbka [MpodiniB yyacHuka Ta/abo O6nikoBux
3anucie YouGov, MoXe MaTu CBill OCHOBHMI Ta Byab-aki gogatkosi Mpodini ydacHuka
Ta/abo O6nikosi 3anncm YouGov BuaaneHi. YouGov Moxe BumaraTtu nigTBepoKeHHs
ocobu Big YyacHuka, a BuMHaropoawu, wWwo 36epiratoTbca B gogatkoBux O6nikoBux
3anucax YouGov, He MOXyTb ByTn nepeHeceHi Ta MOXyTb ByTK aHyrNbOBaHi.

2.3.3. KoxHe [JomorocnogapCTtBO MNOBUMHHO BMKOPWUCTOBYBATWU YHIiKanbHy agpecy
eneKkTpoHHOoI nowTwn. Lle o3Havae, wo, Hanpuknag, uYneHn [Jomorocnogapctea He
MOXYTb MaTh OKpeMi 0BriKOBi 3anMcu 3 BUKOPUCTAHHAM CMiNIbHOI €NEKTPOHHOT agpecu
[omorocnogapcTtea, a KOXeH NOBMHEH MaTU OKpeMuin oBniKkoBUA 3annc 3 OKPEeMOKo
eneKTPOHHOIO aZipecoto.

2.3.4. KoxeH lMpodinb yyacHuka ta ObnikoBun 3anuc YouGov mae 6yTn AOCTYMHUNA
nvwe okpeMoMy YyacHuky [lomorocnogapcrtea Ta He Moxe B6yTn 4OCTYNHWUIA Byab-siKiv



iHWin ocobi 6e3 npsimoro go3sony Ta aBTopm3adii YouGov. Bu norogxyetecb HeranHo
nosigomuTtn YouGov, SKL0 Bam cTaHe BigoMo abo y Bac BUHUKHe nigo3pallono éyab-
SAKOFO0 HEeCaHKLiOHOBAHOrO BWKOPUCTaHHS Bawux faHux gns sxogy, [lpodinto
yyacHuka Ta/abo Obnikosoro 3anucy YouGov, abo 6yab-sikoro iHLIOro MOpPYLUEHHS
6esneku.

2.3.5. YyacHukn oOTpuMmyloTb BuHaropoguM Ha cBin O6nikoBun 3anuc YouGov
(«BuvHaropogu») yepes Bebcantn ta/abo [dopatku 3a ydacTtb y AktnBHocTi YouGov,
3a Aky nepenbadeHi BuHaropoam, sik 3asHadeHo TyT: YouGov Shopper - YkpaiHa -
3aoxo4eHHs. Poamip BuHaropoga, siki MoxXyTb ByTn HapaxoBaHi 3a y4acTb Y AKTUBHOCTI
YouGov, 6yge noBigomMmeHo Y4yacHukam nig vYac 3anpoLleHHs 40 yyacTi B Byab-sikin
AkTtunHocTi YouGov.

2.3.6. BuHaropogn HapaxoBylOTbCA nuue TUM Y4YacHukam, Aki JOTPUMYHKOTbLCA BCiX
IHCTPYKUIN Wwoao y4vacti ana oTpumaHHa Oyab-akoi BuHaropoan. HeBMKOHaHHSA
YyacHukom Oyab-sIKMX Takux IHCTPyKUin abo npouenyp MOXe npu3BecTn Ao
HeHapaxyBaHHs BuHaropog.

2.3.7. HapaxoBaHi BuHaropoan dikcytotbes y Bawwomy Obnikosomy 3anuci YouGov,
ogHak BuHaropogu He nignaraloTb BMKOPUCTAHHKO A0 TUX Mip, MOKM YYacCHUK He
AOCsArHe (3 ypaxyBaHHSAM MyHKTY 2.3.9 HWXK4Ye) BU3HAYEHOrO NOpory BUKOPUCTAHHS Y
csoemy O6nikosBomMy 3anuci YouGov.

2.3.8. Axkwo YouGov npusynmHme abo npuvnuHmMB fito Baworo O6nikoBoro 3anucy
YouGov 3 6yab-AKMX NPUYMH, 3a3Ha4YeHuX y umMx YMmoBax, byab-ski HapaxoBaHi Bam
BuHaropogn He MOXyTb OyTW BMKOPUCTaHI Ta MOXYTb OyTM aHynboBaHi. YouGov
3anuwae 3a cobow npaBo CTArHyTU Oyab-siki BUHaropogu, Lo 30epiratoTbCa B
O6nikoBomy 3anuci YouGov abo BnnnayveHi Y4acHuky, y pasi NOpyLUEHHS X YMOB.
2.3.9. YouGov 3anuwae 3a coboto npaso 3miHioBaT AKTMBHOCTI YouGov, Bebcantu
Ta/abo [opatkm abo iHWi 3axoan, 3a SKUMW Y4YacHUMKM MOXYTb MaTu NpaBo Ha
BuHaropogu, Ta 3miHOBaTK 4YacToTy 3anpoLleHb 40 Takol AKTUBHOCTI. YouGov Takox
3anuwae 3a cobow npaBo 3MiHIOBATM BU3HAYEHUW MOPIr, OO0 AOCATHEHHS SKOro
BuHaropogn mMoxyTb B6yTv BUKOPUCTaHI.

2.3.10. BuHaropogm He MaloTb rpOLUOBOI YW iHWOI LiHHOCTI A0 1X BUMKOPWUCTaHHA.
BuHaropogn He MOXyTb OyTM nepeHeceHi Ha Oyab-akun iHWKKA OBnikoBUW 3anuc
YouGov, o6'egHaHi abo noegHaHi Oyab-akumM YMHOM, a npogdax, obmMiH abo GapTtep
BuHaropop, cyBopo 3aBOpOHEHO.

2.3.11. YouGov mMoOXe, Ha cBi 0brpyHTOBaHWUn po3cyd, kopuryBatn BuHaropogm B
O6nikoBomy 3anuci YouGov Y4vacHuka B Bik 30inbLeHHs abo 3MeHLLEeHHS Y BignoBsiab
Ha NOMUIKK (SIKi YYacCHMKM BU3HAKOTb MOXIMBUMMK) abo akwo y YouGov BMHUKHE
nigo3spa LWoao iMOBIPHUX 03HaK hanbcudikauii Ym Wwaxpancbkux ain.

2.3.12. YouGov moxe, Ha CBill OOrpyHTOBaHUM poO3cCyn, OeakTMByBaTU OOMiKOBUIA
3anuc [JomorocnogapcTtBa, SKWO BiH OyB HeaKTMBHMM npoTsirom 6e3nepepBHOro
nepiogy y wictb (6) TwxHiB. lNepen aeaktnauieto YouGov NoBiOOMUTb OCHOBHY
KOHTaKTHY OcoOy 3a gornomoroto email-po3cunkm abo As3BiHKa 3 rapsdol niHil. Akwo
npotarom cemu (7) AHiB nNicna Takoro NOBIOOMMEHHA He BiabyaoeTbCs NOHOBMEHHS
cniBnpad,i (BKro4arun, ane He 0OMeXyH4MCb, akT HagaHHA 4aHMX LWOAO NOKYMNKM abo
iHLUMA 3BOPOTHWIA 3B'A30K 4epe3 [0OaTOK, CKaHep 4YM naHenb), obnikoBuin 3anuc
HomorocnogapcTtea 6yae aBToMaTUYHO A€aKTUBOBAHO.

Micna geakTuBauil gaHi 6yayTe aHOHIMI30BaHI NoeTarnHo:

Mepwwun etan: Yyepe3 ABaausTb BiciM (28) AHIB micns AeakTuBauii, 3a yMOBW, WO
obnikoBuin 3annuc He Oyno peakTMBOBaHO, YCi AaHi, AKi He MOTpiOHI Ana 3B'A3Ky 3
OCHOBHO KOHTaKTHOI 0Cc060t0, OyayTb aHOHIMI30BaHi.



Apyrun etan: yepes gogatkosi wictgecar (60) gHIB nicna geakTusadii BCA iHopmalid,
LLIO CTOCYETbCHA OCHOBHOI KOHTaAKTHOI 0cobu, Oyae aHOHiIMI3oBaHa.

Micna 3aBeplieHHA obox eTaniB yci GoHycHi 6anu Ta iHopmauis Npo A3BiHKM Ha
rapsiyy nidito 6yayTb BUOaneHi.

HesBaxatoum Ha BuLLe3asHavyeHe, YouGov 3anuwae 3a coboto npaBo 3aCToCoByBaTH
HeravHe BuaaneHHs abo aHOHIMI3auilo y BUHATKOBUX BUNagKaX, KOMM OYiKyBaHHS
BKkaszaHux 28/60-geHHMX nepiogiB € HeaouinibHMM, BKo4Yakuun, 6e3 obmexeHb,
BMNaakn hanbcudikauii aaHnx abo cTBopeHHsA aybnikaTtis [lomorocnogapcTs 3 METOHO
OTPUMAaHHSA 3a0X0OYEHb.

2.4. 3anpoLleHHs

2.4.1. Bu nigTBepoXyeTe, WO:

2.4.1.1. AKWO BU PEECTPYETECH AK YYaCHUK, HEBIL'€EMHOK YaCTUHOK BalUOl yyacTi €
MOXIMBICTb HagCUNaTN BaM €NEeKTPOHHI NIMCTU Ta MOBILOMIIEHHS i3 3anpPOLUEHHAMM
Ao yyacrti B AktuHocTi YouGov, 4yepes BebcanTtu, logatkn abo ocobucrto; Ta
2.4.1.2. akwo BM BaxkaeTe MPUNUHUTA OTPUMAHHS TaKUX ENIEKTPOHHUX JIUCTIB Ta
NnoBigOMSIEHb, BU MOXETE NPUMUHUTU CBOE YNEHCTBO BIMOBIAHO 0 MYHKTY 5.1 umx
YMOB.

3. PE®EPAJIbHI MOCUNTAHHA

3.1. Bu moxeTte matn npaBo Ha BuHaropoau 3a pekomeHgauito gpysiB Ta pigHuMX oo
YouGov, 3a yMOBM, LLIO BOHW NPUEOHAOTLCA 3a YHiKanbHUM NocunaHHsaM abo Kogom,
AKUM MW Hagaemo BaM NS pekomeHaauin («PedpepanbHe NocUnaHHa»). YMOBU
HapaxyBaHHA Takux BuHaropoa, SIKWO Taki €, nosicHwTbca B po3aini ObnikoBun
3anuc YouGov Ha Bebcantax Ta B [Jogatkax. PekoMeHOyoum HOBUX Y4YacHUKIB, BU
noroaxyetecb He BuaaBatu cebe 3a npeacrtaBHMka YouGov Ta He HamaraTucs
BBOAUTM B OMaHy MOTEHUIMHMX YYacCHUKIB LWOAO BMKOPUCTaAHHA  BaLLOro
PedepanbHoro nocvnaHHs gna npuegHaHHAa. Bu norogXyetecb YiTKo NOBIZOMAATU
OyOb-9KMM  MOTEHUIMHUM  YYacHWKaMm, $SKUX BW  pPEKOMeHAyeTe, WO BOHMU
BMKOPUCTOBYBAaTUMYTb Balle YHikanbHe PedepanbHe NocumnaHHA Ta WO BU MOXETE
oTpUMaTtu BUHAropody, SKWO BOHW npuegHatTbes Ao YouGov 4epes Balle
PedepanbHe nocunaHHs.

4. KOHTEHT KOPUCTYBA4IB

4.1. BukopuctaHHa BebcanTie Ta [JogaTkiB Ta yyacTb y AKTUBHOCTI YouGov moxe
nepegbavatM HagcunaHHa HaMm  Bignosigen Ta IHWOro KoHTeHTy («KoHTeHT
KopucTyBaya» ), akni Moxke 6yTn BuanmMmm ans iHwnx kopuctyeadis BebcanTis Ta/abo
YyacHuKiB.

4.2. Bu Bu3Haete, WwWo KoHTEHT KOpuCTyBava, HagaHWM BaMu, € BaLLOK BUKIKOYHOK
BignoBiganbHicTio. Lle o3Havae, wo Bu, a He YouGov, HeceTe NOBHY BiANOBiAANbHICTb
3a BeCb KOHTEHT KopucCTyBaya, sikMii BU 3aBaHTaxyeTe, nybnikyeTte, nocunaeTecs,
HagCUNaeTe EneKkTPOHHOK MnowTol abo HWKMM 4YMHOM nepefaete  4epes
BUKopuctaHHs BebcanTiB Ta [ogatkiB abo yepes ydactb y Oyab-sikin AKTUBHOCTI
YouGov.



4.3. Bu Bu3Haete, wo KoHTEHT kopucTyBada He Bigobpaxae aymky YouGoy, i YouGov
He KOHTPOMIOE, He MepeBipsie nonepeaHbo Ta He BiacTexye KOHTEHT KopucTyBauya,
onybnikoBaHnn Ha Bebcantax Ta B [ogaTkax, a TakoOX He rapaHTye TOMHICTb,
LinicHicte abo gkictb Takoro KoHTeHTy kopucTyBadya. YouGov MOXe nepernsgartu
neBHM KOHTEHT KOpMCTyBaya Ans BU3HAYEHHS, Yn € BiH HE3aKOHHMM abo YmM NopyLLye
BiH Ui YMOBM (Hanpuknag, Konun Ham noBigOMANSOTb NPO HE3AKOHHUA KOHTEHT), i MK
TakoX MOXeMO 3MiHoBaTW, obmexyBaTu [OCTyn, BuaanatTm abo BigMoBnATU Yy
BifOBpaXKeHHi KOHTEHTY, KU, Ha HaLly OYMKY, NOpyLUye 3akoH abo ui Ymosu. YouGov
He Hece BignosiganbHOCTI Woao KOHTEHTY KopucTyBaya.

4.4. Bn posymieTe, WO, BUKOpuCTOBYtouM Bebcantu Ta [opaTkm, BM MOXeETe
B3aeMoAiATM 3 KOHTEHTOM KOpuCTyBaya, i BU NOrO4KYyeTECh, LLO MOBUHHI OLiHIOBaATU
Ta HEeCTM BCi pU3MKK, NOB'A3aHi 3 BUKOPUCTAHHAM Oyab-sikoro KOHTEHTY KOpucTyBaya,
BKNtoYaoum Oyab-sKy 3anexHiCTb Big4 WOro TOYHOCTI, MOBHOTM YM KOPUCHOCTI.
HesBaxkatoun Ha BuesasHadyeHe, YouGov Mae NpaBo Ha BflaCHUN po3Cya BiaXUNNTH,
BidpeaarysaTtn, nepemicTutn abo Bnaanutn Oyab-akuin Takmi KOHTEHT KopucTyBaya,
He3anexHo Big TOro, Y NOpyLlye Len KOHTEHT Ui YMOBW.

4.5. Wono Bcboro KoHTEHTY KopucTyBaya, SKMA BW BUpilUMTE nepegatm Ham
(Bkntoyatounm KoHTEHT kopucTyBada, sikunm Bu nybnikyete Ha Bebcantax abo B
Hopatkax), BuM Hapaete YouGov npaBoO BWKOPUCTOBYBAaTW, BiATBOPHOBATH,
MoaudikyBaTWn, aganTtyBaTu, pegarysatu, nybnikyBaTu, nepeknagartu, CTBOpOBaTH
noxigHi TBOPW, eKcrnyatyBaTh, BUKOHyBatM Ta Bigobpaxatu Takuh KoOHTeHT
KopucTyBaya (NoBHICTO abo YacTKOBO) MO BCbOMY CBIiTY Ta/abo BKHOYATM MOTO B iHLLI
poboTn B Oyab-Akin ¢opmi, 3acobax MacoBol iHpopmauii YM TexXHONOoril, BiAOMUX
3apa3 abo po3pobneHnx y MmanbytTHboMy, Ang 6yab-akux uinen.

4.6. Bu moxeTe BukopuctoByBatu BebcanTtu Ta [logatkm nuile B 3aKOHHUX LIiNsSX i He
B cnocib, skun nopywye 6yab-AKMA YMHHUW  MiCLEBWW, HauioHanbHUn abo
MDKHapOAHUA 3akoH 4uM perynsuito. [Mig vyac BukopucTtaHHa BebcanTis, [Jopatkis
Ta/abo yyacTti B AkTuBHOCTAX YouGov BY norogxyeteck, 6e3 obmexeHb, HE:

4.6.1. 3aBaHTaxyBaTu, nybnikyBaTu, nocunaTnucs, HagcunaTy eneKTPOHHOK MOLLTO
abo iHWWMM YumHOM nepefaBaTn Byab-gKy iHOpMaLito, sika € He3akOHHOK abo
LLaXpancbKkoo, abo 3 HE3aKOHHOI YN LWAXPaNCbKO METOH, Ha OBI'pyHTOBAHY AYMKY
YouGov abo kpaiHM BaLoro NpoXnBaHHS;

4.6.2. 3aBaHTaxyBaTn, nybnikysaTn, NOCUNaTmucy, HaacunaTu enekTPoOHHOK MOLLTO
abo iHWuMM u4mHOM nepefasatn Oyab-AKy iHopmauito, dka € 06pasnuBeol,
HaKMNenHULbKO, 3arpo3fiMBoto, Nepecnigyoyoro, HENPUCTONHOK, ANCKPUMIHALINHOLD,
sika MOXe CMPUYUHUTU CTpaXKAaHHSs!, cipaAMOBaHa Ha po3narntoBaHHA HEHaBUCTI abo
IHLUMM YMHOM € HEMPUNHATHOO 3a HALUMM BUKINKOYHUM PILLIEHHAM;

4.6.3. BugaBatu cebe 3a byab-siky ocoby (>kuBy 4n MepTBy) abo opraHisauito;

4.6.4. MNigpobnaTn 3aronoBkM abo iHWKMM YMHOM MaHinynoBaTh igeHTudikatopamu 3
METOK MPUXOBYBAHHS MNOXOMKEHHA Oyab-KOro KOHTEHTY, nepefaHoro 4epes
Bebcantn, [Jogatkn abo HagaHoro 4Yepes ydacTtb Y AKTUBHOCTAX YouGov;

4.6.5. 3aBaHTaxyBaTn, nybnikysatn, nocunatuca abo iHWUM YMHOM nepenaBaTy
Oyab-aKy iH(bopmauito, Ha nepeaady sikoi BU He MaeTe NpaBa;

4.6.6. 3aBaHTaxyBaTu, nybnikyBaTn, NOCMNATUCH, HaACMNaTU €NeKTPOHHO MOLLTOK
abo iHWKM YnHOM nepepaBaTtn Oyab-sKy HebaxaHy abo HeCaHKUiOHOBaHy pekriamy,



peknamMHi matepianu, «cnamy», «aHUroBi NCTUY, «PILLUMHIOBI NMUCTUY», «PIHAHCOBI
nipamigny abo Byab-aKy iHWY PopMy HaB’'siI3yBaHHS;

4.6.7. 3aBaHTaxyBaTu, nybnikyBaTn, NOCMNATMUCA, HaACMNaTN eNeKTPOHHOK MOLLTOK
abo iHWKM YnHOM nepenaBatTn Oyab-AKMI MaTepian, Wo MICTUTb NporpamMHi Bipycu
abo 6yab-AKi iHWI KOMM'IOTEPHI hannn Ym Nporpamm, NpU3HadveHi gnsa nepepmuBaHHs,
3HMLWEHHST abo obmexeHHs  YHKLIOHaNbHOCTI  Byab-AKOro  KOMM'tOTEPHOrO
nporpamHoro 3abesneyeHHs, anapatHoro 3abesnevyeHHs abo TenekoMyHiKauiiHOro
obnagHaHHs;

4.6.8. 36upatm abo 36epiratv nepcoHanbHi AaHi iHWKnX ocib; abo

4.6.9. Hamaratucs Hagicnatn Ginblue OAHIET BiANoBigi Ha onuTyBaHHS abo iHWUM
YynHOM 6patn ydacTb Yy Oydb-SiKii OKpeMmid Ta KOHKpeTHin AkTuBHOCTI YouGov
Baratopa3oBo abo BUMHATM Byab-Ky iHLIY Ait0, AKa MOXE BNSIMHYTU Ha JOCTOBIPHICTb
Oyab-aKoro pesynesrarty, otpumaHoro YouGov.

5. NIPUMMWHEHHSA BALLOIO YJIEHCTBA

5.1. Axwo Bu Binble He BaxaeTe Bpatn yyacTb Yy AKTUBHOCTSX YouGov, BU MoXeTe
BignucaTtucsa, HagicnasBlUM €neKTPOHHW NUCT Ha shopper-ua@yougov.com. Bwu
nepectaHeTe OTPMMYBaTW E€NEKTPOHHI NIMCTU Ta nosigomMneHHsa Big YouGov i He
3amoxeTe bpatn yyactb y Byab-sakin AktuBHOCTi YouGov, JOKM He yBingeTe Yy CBin
o0nikoBuin 3anNnc Ta He NignuueTecb NOBTOPHO.

5.2. Bu MoxeTe nogatu 3anvT Ha BuaaneHHsi cBoro obnikoBoro 3anucy, HagicrnasLwm
eneKkTPOHHWI NNCT Ha shopper-ua@yougov.com. [nsa BuganeHHsi Baworo obnikoBoro
3anucy Mm BugansieMo Bei AaHi, aki 6e3nocepenHbo Bac igeHTUdikytoTb. Bawe npaso
Ha BMAANeHHs NepcoHarnbHUX aHuX, SKki My 36epiraemMo nNpo Bac, MOSICHIETLCS B
HaloMy MOBIAOMIEHHI NPO KOHMIAEHUINHICTL | hannm cookie. BnaganeHHs Baluoro
06NikoBOro 3anucy Ta BMAaANeHHsa BallMX NepCoHanbHUX OAaHUX O3Ha4YaTMMe, Lo BU
nepectaHeTe OTPMMYBaTW ENEKTPOHHI NIMCTU Ta nosigomMneHHsa Big YouGov i He
3amoxeTe 6patn ydacTb y AKTUBHOCTSX YouGov, JOKM HE 3apeecTpyeTeCh NOBTOPHO.
Bu 3moxeTte peaktusyBatu csin Obnikosuin 3anuc YouGov Ta 36epertu HapaxoBaHi
Ganu, SKLO NOBTOPHO 3apeeCTpyETECH NPOTArOM OOHOMO KaneHaapHOro poky.

5.3. Bu norogxxyeTtecb, wo YouGov, Ha CBill BUKITHOYHUIA PO3CYyd, MOXE NPU3YNUHUTU
Ballle YneHCTBO, y4acTb y Oyab-akin AkTnBHOCTI YouGov abo goctyn oo BebcanTis
Ta/abo [opatkiB, abo Bnganutn 4m Bigxmnutn byab-sikui KOHTEHT KopucTyBada 3
Oyab-AKOT NPUYKUHK, BKOYao4K, 6e3 oOMexeHb, HEBUKOPUCTaHHSA, abo akwwo YouGov,
Ha CBin 06r'pyHTOBaHNIN pO3Cyd, BBaXae, LLO BM NOpyLLIMnn abo aisnu Bcyneped byksi
abo oyxy unx YMoB. Y BuLLE3a3Ha4eHOMY BUMNaAKy BU HE 3MOXETE peakTUBYBaTU CBill
O6nikoBun 3anuc YouGov i BTpatuTe Oyab-aki HapaxoBaHi Bam BuHaropoaw.

5.4. YouGov He Hece BignosiganbHOCTI nepen Bamu abo Oyab-AKOK TPETLOK
CTOPOHOK 3a byab-sike NPUNUHEHHs abo npuaynuHeHHs gii Baworo O6nikoBoro
3anucy YouGov abo Baworo goctyny go AktuBHOCTi YouGov, BebGcantiB Ta/abo
HopatkiB, a TakoX 3a 6yab-AKy noB's3aHy BTpaTy abo aHynoBaHHA Oyab-AKuX
BuHaropog, siki BU MOIn HaKoNUYnTH.

5.5. YouGov moxe npynmHnTh y4acTb B AKTMBHOCTSX YouGov abo oOMexnTtun goctyn
Ao 6yab-akoro Bebcanty Ta/abo [Jogatky B Oyab-skui Yac. Y Takomy BUNaaKy Ta SKLLO



He 3a3HayeHo iHwWwe, BwuHaropoan, WO He [ocArnM Nopory, He nigndaraTb
BUKOPUCTaHHIO YYacCHUKaMMU.

6. BALL OBOB'A30K BIALWUKOAYBAHHA

6.1. BukopuctoBytoun Bebcantn, [ogatkm Tta Cepsicu YouGov, BM NOrogKyerechb
pobu1TK Le BignoBiganbLHO Ta BiANOBIAHO A0 LMX YMOB.

Bu HeceTe BignosiganbHiCcTb 3a BUKOpUCTaHHSA Bamun BebcanTis, [logaTtkie Ta Cepsicis
YouGov; 6yab-aKy iHdopmauito abo KOHTEHT, Ski BU HaacunaeTe, nowmptoete abo
iHWWM YMHOM pobuTe LOCTYMHMMM 4Yepes3 CBil OOMIKOBMI 3anuc; Bally yvacTb Yy
pocnigpkeHHAx YouGov, OnMTYBaHHAX Ta iHWMX Buaax AKTUBHOCTI; Oyab-aki 4ii,
34iNCHEHI Yepes Ball 00MiKOBMI 3anunc, He3anexHo Big, Toro, Ym 6ynu BOHW 34iACHEHI
BaMu abo Byab-SKOH0 iHLLIOK 0Cc0oB010.

Akwo 6yab-ski NpeTeHsii, 36uTkn abo BUTpaTN BUHNKAIOTb BHACIiAOK NOPYLUEHHS LINX
YMmoB abo HEHanexXHoro BUKOPUCTaHHSA cepBiciB YouGov Yepes BaLl 06nikoBuin 3anuc,
YouGov He Hece BianoBiganbHOCTI 3a TaKi HACNiAKM B MeXax, A03BONEHUX YNHHUM
3aKOHO4ABCTBOM.

7. BEBCAWUTU TPETIX CTOPIH

7.1. Bebcantn Ta/abo [ogatkn MOXyTb MICTUTU MOCUIaHHA. Hatuckawuu Ha Taki
nocunaHHsa, BKW MoxeTe 3anuwutn Bebcant Ta/abo [opatok i 6yTtu
nepeHarnpasneHnMmn Ha canT TpeTboi CTOpoHU («lloB'asaHni(i) cant(u)»). MNos'a3aHi
cantn He nepebysatoTb Nig KoHTponem YouGov, i YouGov He Hece BignoBiganbHOCTI
3a KOHTEHT Oyab-akux [oB's3aHunx canTie, Byab-siki NOCUMNAaHHA, WO MICTATLCA Ha
nos'a3aHomMy caunTi, abo byab-siKi 3MiHM Y1 OHOBMEHHSA Takmnx canTiB. YouGov He Hece
BignosiganbHOCTI 3a BebTpaHcnAuil abo byab-aky iHWy dopmy nepegadi, oTpuMaHy
Bia 6yab-skoro Mos'azaHoro canty. YouGov Hagae Ui nocunaHHs nuwe Ans Bawoi
iHbopMmaLil Ta 3py4HOCTI, | BKIOYEHHS Byab-sikoro MoB'd3aHoro camTy He o3Havae
cxBaneHHs YouGov uboro canty abo 0yab-sKoro 3B'si3Ky 3 iXHiMM onepatopamu.

8. IHTENNEKTYAJIbHA BJIACHICTb

8.1. KoHteHT YouGov, Bebcantn, [JogaTkm Ta BCi CTOPIHKA W KOHTEHT Ha HWUX,
BKNtOYalouM, ane He obmexykuucb, TekcT, rpaddiky, aygio, Bigeo, doTtorpadir,
nporpaMmHe 3abe3neyeHHsi, BUHAxXo4u, ONUTYBaHHSA, norotmnn abo iHWi martepianu
(«Matepianuy), € iHTeNnekTyanbHO BnacHicTio YouGov Ta 1oro niyeHsiapis, 6isHec-
napTtHepiB i adininoBaHmx oci6 abo aBTOpu3oBaHi AN BUKOPUCTAHHA HUMM,
BKMNIOYAO4M BCi TOProBernbHIi Mapku, 3HakKm OOCNyroByBaHHS, aBTOPCbKi Mpasa,
naTteHTn, npaea Ha 6asy gaHMX Ta KOMEPUINHI TAaEMHUUi, WO B HUX MICTATbLCS.
Komninauia, opraHizauia Ta BigobpaXeHHa KOHTEHTY, a TakOX Yyce nporpamHe
3abe3neveHHsI Ta BUHaAXo4u, L0 BUKOPUCTOBYOTLCA Ha BebcanTax Ta y 3B'A3Ky 3 HUMM,
€ BUKIIOYHOM BriacHicTio YouGov. 3a BUHATKOM BUMNAAKIB, NPAMO LO3BOMIEHUX LIMMU
YMoBamMu, BU He MOXeTe 3MiHIOBaTK, KOMitoBaTu, BiATBOPOBATU, CTBOPIOBATU NOXIOHI
TBOpU, NepenybnikyBaTu, BigobpaxkaTn, 3aBaHTaxyBaTu, nybnikyBaTtn, nepeaasatw,
pO3MoBCO4XyBaTKM abo BUKOPUCTOBYBATU BOyab-AKMM YMHOM KOHTEHT, AOCTYMHUN Ha
BebcanTi abo B [logatky, 6e€3 nonepenHboi NnMcbMoBol 3rogn YouGov.

9. IHLUI BAXITUBI YMOBMU



9.1. TlloBigomMneHHa wWwoao uux YmoB. Yci noigoMmneHHs, Hapgicnani YouGov
YyacHukam, 6yayTb BignpaBneHi Ha IXHO BM3HAYEHYy agpecy ereKkTPOHHOI MoLTH,
HagaHy HumMun nig yac MNMpouecy peecTpadii YouGov.

9.2. AKwo cyn BU3HAE YacCTUHY UMX YMOB HE3aKOHHOK abo BOHM CTaHyTb iHLUMM
YWMHOM HEAINCHMMU, peluTa NpoJoBXyBaTUMe AiATU. KOXeH 3 NyHKTIB UMX YMOB Ai€e
okpemo. Akwo byab-skun cyn abo BignoBigHMIA OpraH BUPILWNTD, WO Byab-aKnin 3 HUX
€ HEe3aKOHHNM, peLuTa NMyHKTIB 3anuwaTtMMyTbCs B MOBHIM CUMi Ta YAHHOCTI.

9.3. 3actocyBaHHs uux Ymos. Lli YMoBM € HeBig'eMHOO YacTuHo Yrogn. Mu maemo
HaMip noknagatucsa Ha Li NMMCbMOBI YMOBM Ta Oyab-AKuA OOKYMEHT, Ha SKUW Yy HUX
NPSAMO NOCUNaeTbes, Woao npegmerta dyab-aKkol yrogm Mk Hamu. Mun ta Bu Byaemo
OPUONYHO 3B'A3aHi LMK YmMoBamu Ta Yrogoto.

9.4. MNopji abo o6cTaBMHN No3a HALWMM PO3YMHUM KOHTPONEM. FAKLWIO MU HE MOXEMO
abo 3aTPUMYEMOCH Y BUKOHAHHI Hawmx 3060B'A3aHb 3a uuMn YmMoBamMu yepes byab-
aKi il abo 6e3aianbHiCTb 3 Bawworo 6oky (abo byab-Koro, XTo i€ Big BaLIOro iMeHi)
abo 4epe3 nopgii 4Mm 0OCTaBMHM MO3a HALMM PO3YMHMM KOHTPOSEM, Halia
HEeCrnpoOMOXHiCTb abo 3aTpuMMKa y BMKOHaHHI Halunx 3000B'A3aHb He BBaXXaTUMETbLCS
nopyLeHHaM uux YMoB. MNMpuknagamm Takux nogin Ta obctaBmH € noxexa, NnoBiHb Ta
iHWIi CTUXIiMHI NMxa, CTpawmkwu, TPy4oBi Cropu, JIoKayTn, OBMeXeHHs imMnopTy abo
ekcnopTy, OyHT, aBapisi, MOPYLIEHHA eHepronocTavyaHHs, rPOMaAChbKi 3aBOPYLLEHHS,
aKTn Tepopusmy abo BinHa.

9.5. MNocunaHHA Ha «BKNOYaruM» Ta iHWi nodidHi Bupasun. Y unx YmoBax crnosa, Lo
3'ABNAITLCA NICNA BUPa3y «BKIIOYAEY, «BKIOYAKUNY, KiHWEY», KHAaNpuUKnaay, «Takumn
aKk» abo «3okpemar» (abo Oyab-skoro nogibHoro BuMpasy), He 0bMeXyloTb 3HaYEeHHS
CniB, LLO 3'9BNSTbCA Nepes Takum BUPasoMm.

9.6. M moxemo nepefatu U0 Yrogy iHWIiKW CTOpOHi. Mn MoXxemMo nepegaTtu Hawui
npaesa Ta 00OB'A3KN 3a UMMM YMOBamMmM iHWIN ocobi. Mu 3B'sbkemocst 3 Bamu, WoO
NnoBiAOMUTU NPO Le, SKLLO NIIaHyeEMO Taky nepenadvy. AKLO BM He 3a[0BOSEHI Takok
nepegadyeto, BM MOXETe 3B'A3aTUCA 3 HaMu Anda NPUNWMHEHHST BalIOro 4rieHcTBa
npoTaromMm 14 OHiB nicna HaLWoro NOBIAOMIEHHS NPO nNepeaadyy.

9.7. Bam noTpibHa Hawa 3roga onga nepegadi Bawmx npae iHWwin ocobi. Bu moxete
nepegatn cBoi npasa abo 060B'A3kM 3a UMMM YMOBaMMU iHLWIKM 0COBi nuwe 3a Hawoi
NMMCbMOBOI 3rogu.

9.8. HixTo iHWK1 He Mmae nNpaB 3a umMn YmMoBamu. Yroga, yknageHa 3a ummm Ymoamu,
aie Mk Bamu Ta Hamu. XKogHa iHwa ocoba He maTMme npaBa BMMaratv BUKOHAHHS
Oyab-akux i ymoB. YKogHa 3i CTOpiH He MOBMHHA OTpUMYyBaTK 3rogy Oyab-siKoi iHLIOI
0cobu AN NPUNUHEHHS yroan MK HaMmu abo Onst BHECEHHS Byab-aKuX 3MiH 40 LnX
YMoB.

9.9. Mosa. Ui YmoBn mMoXyTb OyTn npeactaBneHi Bam Oinblu HiXK OOHIED MOBOIO.
OpHak byab-aka yroga Mk HaMu yKnagaeTbesl YKpaiHCbKOK MOBOIO.

9.10. HaBiTb AKLLO MV 3aTPUMYEMOChH i3 BUKOHAHHSM Yroan, M1 MOXXEMO BUKOHATW 11
nidHiwe. AKWOo MW He HanonaAraeMoO HEeramHo Ha BWKOHAHHI BamMu Oyab-SKMX



3000B'A3aHb, NnepeadavyeHmx Lmm Ymosamum, abo SKLO MU 3aTPUMYEMOCh i3 BXXUTTAM
3axopfiB NpoTW Bac Yy 3B'A3KY 3 NopyLleHHAM [loroBopy, Lie He O3Ha4vae, WO BaM He
noTpibHO BMKOHYBaTK Ui 3000B'sI3aHHSA, i Le He MepeLlKomXae Ham BXUTU 3axoaiB
NPOTK Bac Y Ni3HILINN TEPMIH.

9.11. 3akoHO4aBCTBO, L0 3aCTOCOBYETLCA A0 LUMX YMOB, Ta MicLie NofgaHHs NpaBoBUX

nososiB. Lli YMoBK perynioloTbca Ta TrymadaTbCs BiAMNOBIAHO A0 3aKoHO4aBCTBa
YkpaiHu.
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INTRODUCTION

Welcome to YouGov, a global data company and provider of research insights. These
terms cover the use of:

the website https://portal.shopper.yougov.com . ‘ (hereinafter "Website"), and

the YouGov mobile applications “‘YouGov Shopper (My Scan)’, (hereinafter an “App”).

We also have an application called ‘YouGov Safe’, a chrome browser extension
currently available to download on the Apple AppStore and Google Play e-stores and
‘YouGov Pulse’, our tracking software that you may be invited to download, which is
not automatically available. YouGov Activities (defined below) carried out using
YouGov Safe and/or YouGov Pulse are covered by these terms.

The Websites and Apps are owned, operated and provided by YouGov plc.(whose
registered office is at 50 Featherstone Street, London, EC1Y 8RT, United Kingdom, T:
+44 (0)20 7012 6000) or one of our group companies (referred to as "YouGov", “we”,
“our” or “us”).

Use off the Websites and Apps, the survey pages and content to which you may be
directed (the "YouGov Content"), membership of the YouGov research panel set up
and administered by YouGov and participation in any YouGov activities as described
in our YouGov Shopper - YkpaiHa - lNonituka koHgigeHuinHocTi and YouGov Shopper
- YkpaiHa - lNonitnka BukopuctaHHa dannis-cookie ("YouGov Activities") is governed
by these terms and conditions of use (the "Terms").

These Terms constitute an integral part of the Agreement. Any reference to these
Terms shall be deemed a reference to the Agreement as a whole.

1. ACKNOWLEDGEMENT AND ACCEPTANCE

1.1. By ticking 'l agree' during the process to register your membership (a "Member")
and/or by participating in the YouGov Activities, you agree to be bound by these Terms.
Should you not wish to accept these Terms, you must exit the Website(s) and/or App(s)
immediately and/or or cease participation in the YouGov Activities.

1.2. YouGov reserves the right from time to time, to modify or amend these Terms or
any part of them. You will be informed in advance of any changes in good time before
they become effective and such changes will never vary your entitlement to rewards
for tasks you have already completed prior to the effective date of the changes. Your
continued use of the Websites and/or Apps or continued participation in the YouGov
Activities once the changes take effect shall constitute an affirmative
acknowledgement of any amendment and your continued agreement to be bound by
the modified Terms.

2. TERMS OF PARTICIPATION

2.1. YouGov Registration Process for YouGov Members



2.1.1. To become a Member and to use the Websites and/or Apps and participate in
the YouGov Activities, you need to register with YouGov and create a membership
profile following the registration process set out below (the "YouGov Registration
Process"). For clarity, you do not need to need to register with YouGov and create a
membership profile to use only www.yougov.com, however such use is subject to the
applicable provisions of these Terms and our privacy and cookies notice.

2.1.2. Prospective members must complete a YouGov Member registration form
available as follows: YouGov Shopper - YkpaiHa - Peectpauis.

2.1.3. Prospective members must be 20 years or older to join YouGov.

2.2. Information you provide to us

2.2.1. In return for YouGov granting you access to the Websites and Apps and the
ability to participate in any YouGov Activities, you agree to:

2.2.1.1. Provide true, accurate, current and complete information about yourself as
prompted by the YouGov Registration Process;

2.2.1.2. Maintain and promptly update your personal membership details including the
Membership Profile (defined below) so as to keep it true, accurate, current and
complete;

2.2.1.3. Provide true, accurate, current and complete information about yourself, and
where you state an opinion, it must be genuinely held; as prompted by YouGov whilst
participating in any YouGov Activities.

2.2.2. You must comply with the spirit and the letter of these standards, which apply to
any information you provide to us, in whole or in part. If, in YouGov reasonable
judgement, you provide any information that is untrue, inaccurate, not current,
incomplete or inconsistent with prior answers to identical questions, or YouGov has
reasonable grounds to suspect that such information is untrue, inaccurate, not current
or incomplete, YouGov has the right to suspend or terminate your current access to,
use of the Websites and/or Apps and/or participation in the YouGov Activities. This is
subject to your right to refuse to participate any YouGov Activities at any time.

2.3. Your Membership Profile and YouGov Account

2.3.1. Once you have completed the YouGov Registration Process, Members will be
provided with a profile ("Membership Profile") and an account ("YouGov Account") for
the Websites, Apps and those YouGov Activities for which rewards (as defined below)
are offered.

2.3.2. Only one Membership Profile is permitted per Member and any Member found
to have multiple Membership Profiles and/or YouGov Accounts may have their primary
and any secondary Membership Profiles and/or any YouGov Accounts deleted.
YouGov may demand proof of identity from a Member and rewards held in secondary
YouGov Accounts may not be transferred and may be forfeited.

2.3.3. A unique email address must be used by each Household . This means that, by
way of example only, Household members may not each have an account using a
shared Household email address but must each have a separate account with a
separate email address.

2.3.4. Each Membership Profile and YouGov Account must only be accessed by that
individual Member of the Household, and may not be accessed by any other individual
without the express permission and authorisation of YouGov. You agree to notify
YouGov immediately if you become aware of, or suspect any unauthorised use of your



login information, Membership Profile and/or YouGov Account, or any other breach of
security.

2.3.5. Members are rewarded into their YouGov Account ("Rewards") through the
Websites and/or Apps for participating in the YouGov Activities for which Rewards are
offered as provided here: YouGov Shopper - YkpaiHa - 3aoxo4yeHHda. The amount of
Rewards that may be awarded for participation in a YouGov Activities will be notified
to Members on invitation to take part in any YouGov Activities.

2.3.6. Rewards will only be awarded to Members who follow all instructions regarding
the participation to qualify for any Reward. A Member's failure to correctly follow any
such instructions or procedures may result in no Rewards being awarded.

2.3.7. Rewards awarded will be recorded in your YouGov Account, however Rewards
are not available for redemption untila Member has (subject to paragraph 2.3.9 below)
reached the specified fulfilment level in their YouGov Account.

2.3.8 If YouGov has suspended or terminated your YouGov Account for any of the
reasons outlined in these Terms any Rewards you have been awarded cannot be
redeemed and may be forfeited. YouGov reserves the right to reclaim any rewards
held in the YouGov Account or paid to the Member following breach of these Terms.
2.3.9. YouGov reserves the right to change the YouGov Activities, the Websites and/or
Apps or other ways which Members may be eligible for Rewards and to vary the
frequency of invitation to such activities. YouGov also reserves the right to alter the
specified fulfilment level before Rewards may be redeemed.

2.3.10.Rewards have no monetary or other value until redemption. Rewards may not
be transferred to any other YouGov Account, pooled or combined in any manner, and
the sale, exchange or barter of Rewards is strictly prohibited.

2.3.11. YouGov may, in our reasonable judgement, adjust the Rewards in a Member's
YouGov Account upwards or downwards in response to errors (which Members
acknowledge may arise) or if YouGov suspect fraud.

2.3.12. YouGov may, in our reasonable judgement, deactivate your account a
Household account if it has been inactive for a continuous period of six (6) weeks.
Prior to deactivation, YouGov shall notify the main contact person via an email
campaign or a hotline call. If no renewal of cooperation occurs within seven (7) days
of such notification (including, but not limited to, a purchase act or other feedback via
the app, scanner or panel), the Household account will be automatically deactivated.

Following deactivation, data will be anonymised in stages:

First stage: after twenty-eight (28) days from deactivation, provided the account has
not been reactivated, all data that is not required for contacting the main contact
person will be anonymised.

Second stage: after an additional sixty (60) days from deactivation, all remaining
information related to the main contact person will be anonymised.

After completion of both stages, all reward points and hotline call information will be
removed.

Notwithstanding the above, YouGov reserves the right to apply immediate deletion or
anonymisation in special cases where waiting for the 28/60-day periods is not
appropriate, including, without limitation, cases of data falsification or the creation of
duplicate Households for the purpose of receiving incentives.



2.4. Invitations

2.4.1. You acknowledge that:

2.4.1.1 if you register as a Member, it is integral to your participation that we are able
to send you emails and notifications inviting you to participate in YouGov Activities,
whether through the Websites, Apps or in person; and

2.4.1.2 if you wish to stop receiving such emails and notifications, you may terminate
your membership in accordance with paragraph 5.1 of these Terms.

3. REFERRAL LINKS

3.1. You may be eligible for Rewards by referring friends and family to YouGoy,
provided they join using a unique link or code that we provide to you for making
referrals (a “Referral Link”). The conditions attached to the awarding of such Rewards,
if any, are explained in the YouGov Account section of the Websites and Apps. When
referring new Members, you agree to not pose as or claim to represent YouGov and
you will not attempt to mislead or deceive prospective Members into using your
Referral Link to join. You agree to make clear to any prospective Members you refer
that they will be using your unique Referral Link and that you may be rewarded if they
join YouGov via your Referral Link.

4. USER CONTENT

4.1. Use of the Websites and Apps and participation in YouGov Activities may involve
you submitting responses and other content to us ("User Content") which may be
visible to other users of the Websites and/or Members.

4.2. You acknowledge that User Content provided by you is your sole responsibility.
This means that you, and not YouGov, are entirely responsible for all User Content
you upload, post, link to, email or otherwise transmit via your use of the Websites and
Apps or your participation in any of the YouGov Activities.

4.3. You acknowledge that User Content does not represent the opinion of YouGov
and YouGov does not control, pre-screen or monitor the User Content posted on the
Websites and Apps nor do we guarantee the accuracy, integrity or quality of such User
Content. YouGov may review certain User Content to determine whether it is illegal or
whether it violates these Terms (such as when unlawful content is reported to us) and
we may also modify, prevent access to, delete, or refuse to display content that we
believe violates the law or these Terms. YouGov assumes no liability in respect of the
User Content.

4.4. You understand that by using the Websites and Apps, you may be exposed to
User Content, and you agree that you must evaluate, and bear, all risks associated
with the use of any User Content, including any reliance on its accuracy, completeness,
or usefulness. Notwithstanding the foregoing YouGov shall have the right in their sole
discretion to refuse, edit, move or remove any such User Content, whether or not that
content violates these Terms.

4.5. With respect to all User Content you elect to transmit to us (including User Content
you post on the Websites or Apps), you grant YouGov a right to use, reproduce, modify,
adapt, edit, publish, translate, create derivative works from, exploit, perform and



display such User Content (in whole or part) throughout the world and/or to incorporate
it in other works in any form, media or technology now known or later developed, for
any purposes.

4.6. You may only use Websites and Apps for lawful purposes and not in any way that
breaches any applicable local, national or international law or regulation. In the course
of using the Websites, Apps and/or participating in YouGov Activities you agree,
without limitation, not to:

4.6.1. Upload, post, link to, email or otherwise transmit any information that is unlawful
or fraudulent, or for unlawful or fraudulent purposes, in the reasonable opinion of
YouGov or the country in which you reside;

4.6.2 Upload, post, link to, email or otherwise transmit any information that is abusive,
defamatory, threatening, harassing, obscene, discriminatory, likely to cause distress,
intended to incite hatred or is otherwise objectionable as determined by us in our sole
discretion;

4.6.3. Impersonate any person (whether living or dead) or entity;

4.6.4. Forge headers or otherwise manipulate identities in order to disguise the origin
of any content transmitted through the Websites, Apps or provided through
participation in YouGov Activities;

4.6.5. Upload, post, link to, or otherwise transmit any information that you do not have
a right to transmit;

4.6.6. Upload, post, link to, email or otherwise transmit any unsolicited or unauthorised
advertising, promotional materials, "junk mail", "chain letters", "phishing emails",
"pyramid schemes", or any other form of solicitation;

4.6.7. Upload, post, link to, email or otherwise transmit any material that contains
software viruses or any other computer files or programs designed to interrupt, destroy
or limit the functionality of any computer software or hardware or telecommunications
equipment;

4.6.8. Collect or store personal data about other individuals; or

4.6.9. Attempt to submit more than one response per survey or otherwise take part in
any single and specific YouGov Activity multiple times or do any other act that may
affect the validity of any result obtained by YouGowv.

5. TERMINATING YOUR MEMBERSHIP

5.1. If you no longer wish to participate in YouGov Activities you can unsubscribe by
emailing shopper-ua@yougov.com. You will cease to receive emails and notifications
from YouGov and be unable to participate in any YouGov Activities unless and until
you log in to your account and re-subscribe.

5.2 You may request that your account be deleted by emailing shopper-
ua@yougov.com mailto:. To delete your account we erase all data which directly
identifies you. Your right to erasure of the personal data we hold about you is explained
in our privacy and cookies notice. Deletion of your account and the erasure of your
personal data will mean you cease to receive emails and notifications from YouGov
and will be unable to participate in the YouGov Activities unless, and until, you re-
register. You will be able to reactivate your YouGov Account and retain points you
have been awarded in case you re-register within the period of one calendar year.



5.3. You agree that YouGoy, in its sole discretion, may suspend your Membership,
participation in any YouGov Activities or access to the Websites and/or Apps, or
remove or discard any User Content, for any reason, including, without limitation, for
lack of use, or if YouGov, in its reasonable judgement, believes that you have violated
or acted inconsistently with the letter or spirit of these Terms. In the abovementioned
case you will be unable to reactivate your YouGov Account and you will forfeit any
Rewards you have been awarded.

5.4. YouGov shall not be liable to you or any third-party for any termination or
suspension of your YouGov Account or your access to the YouGov Activities, the
Websites and/or Apps nor for any associated loss of forfeiture of any Rewards you
may have accrued.

5.5. YouGov may cease the YouGov Activities, or remove access to any Website
and/or Apps at any time. In such a case and unless specified otherwise, Rewards
under threshold will not be redeemable Members.

6. YOUR OBLIGATION TO REIMBURSE US

6.1. By using the YouGov websites, Apps and Services, you agree to do so responsibly
and in accordance with these Terms and Conditions.

You are responsible for:

your use of the YouGov Websites, Apps and Services;

any information or content you submit, share or otherwise make available through your
account;

your participation in YouGov Research, surveys and other activities;

any actions taken through your account, whether carried out by you or by any other
person.

If any claims, losses or expenses arise as a result of a breach of these Terms and
Conditions or improper use of the YouGov services through your account, YouGov
shall not be liable for such consequences to the extent permitted by applicable law.

7. THIRD PARTY WEBSITES

7.1. Links may be included within the Websites and/or Apps. By clicking on such links,
you may leave the Website and/or App and be directed to a third party site ("Linked
Site(s)"). The Linked Sites are not under the control of YouGov and YouGov is not
responsible and nor shall it be liable for the content of any Linked Sites, any links
contained in a linked site or any changes or updates to such sites. YouGov is not
responsible for webcasting or any other form of transmission received from any Linked
Site. YouGouv is only providing these links to you for information and convenience, and
the inclusion of any Linked Site does not imply endorsement by YouGov of the site or
any association with their operators.

8. INTELLECTUAL PROPERTY

8.1. The YouGov Content, Websites, Apps and all pages and content therein, including,
but not limited to, text, graphics, audio, video, photographs, software, inventions,
surveys, logos or other materials (“Materials”) are the intellectual property of, or are
authorised for use by, YouGov and its licensors, business partners and affiliates,



including all trademarks, service marks, copyrights, patents, database rights and trade
secrets contained therein. The compilation, organization and display of the content as
well as all software and inventions used on and in connection with the Websites are
the exclusive property of YouGov. Except as expressly permitted in these Terms, you
may not modify, copy, reproduce, create derivative works, republish, display, upload,
post, transmit, distribute or use in any way content available on the Website or App
without the prior written consent of YouGov.

9. OTHER IMPORTANT TERMS

9.1. Notices relating to these Terms. All notices given by YouGov to Members will be
sent to their designated email address provided by them during the YouGov
Registration Process.

9.2 If a court finds part of these Terms illegal or they become otherwise invalid, the
rest will continue in force. Each of the paragraphs of these Terms operates separately.
If any court or relevant authority decides that any of them are unlawful, the remaining
paragraphs will remain in full force and effect.

9.3 Reliance on these Terms. These Terms are integral part of the Agreement. We
intend to rely on these written These Terms, and any document expressly referred to
in them in relation to the subject matter of any agreement between us. We and you
will be legally bound by these Terms and Agreement.

9.4 Events or circumstances beyond our reasonable control. If we are prevented or
delayed from complying with our obligations under these Terms by anything you (or
anyone acting on your behalf) does or fails to do or due to events or circumstances
beyond our reasonable control, our inability or delay in performing our obligations will
not be deemed to be in breach of these Terms. Examples of such events and
circumstances include fire, flood and other acts of God, strikes, trade disputes, lock
outs, restrictions of imports or exports, riot, accident, disruption to energy supplies,
civil commotion, acts of terrorism or war.

9.5 References to ‘including’ and other similar expressions. In these Terms, words that
appear after the expression ‘include’, ‘including’, ‘other’, ‘for example’, ‘such as’ or ‘in
particular’ (or any similar expression) will not limit the meaning of the words appearing
before such expression.

9.6 We may transfer this Agreement to someone else. We may transfer our rights and
obligations under these Terms to another organization. We will contact you to let you
know if we plan to do this. If you are unhappy with the transfer you may contact us to
end your membership within 14 days of us telling you about the transfer.

9.7 You need our consent to transfer your rights to someone else. You may only
transfer your rights or your obligations under these terms to another person if we agree
to this in writing.

9.8 Nobody else has any rights under these Terms. The agreement made under these
Terms is between you and us. No other person shall have any rights to enforce any of



its terms. Neither of us will need to get the agreement of any other person in order to
end the agreement between us or to make any changes to these Terms.

9.9 Language. These Terms may be presented to you in more than one language.
However, Ukrainian Any agreement between us will be concluded in Ukrainian .

9.10 Even if we delay in enforcing a Contract, we can still enforce it later. If we do not
insist immediately that you do anything you are required to do under these Terms, or
if we delay in taking steps against you in respect of your breaking the Contract, that
will not mean that you do not have to do those things and it will not prevent us taking
steps against you at a later date.

9.11 The laws that apply to these Terms and where you may bring legal proceedings.
These Terms are governed by and shall be construed in accordance with the laws of
Ukraine.



